Judith Jacuzzi
158 12th Ave
San Francisco CA 94118

Aug 30th 2018

Via ECFS

Marlene H. Dortch, Secretary
Federal Communications Commission
445 12th Street, S.W.

Washington, D.C. 20554

Re: In the Matter of Petition of USTelecom for Forbearance Pursuant to
47 U.S.C. Section 160(c); WC Docket No. 18-141; Category 1

Dear FCC,

I had been totally alienated by the predator practices of the internet and cable companies I had
previously used. They had pretty much told me my concerns were of no interest to them. I have a
list of companies I will never be a customer of again. Ever.

I use my Sonic fiber internet to stream my TV shows, connect to my email, read my newspapers
and surf the web. I am able to do this because of the great fiber service I am receiving. Before I got
Sonic fiber I only had antenna TV because I could not get internet that was reliable in streaming
TV. I was no longer interested in any of the companies that provided cable TV to my area because
of indifference to my needs. The best internet I could get did not meet my needs.

I do not understand why now that I have a set up that meets my needs my government is thinking of
taking it away from me.

The only way I think large companies will listen to the concerns of their customers is if there is
competition for these customers.

If I am forced to leave Sonic which has given me excellent service at a competitive price I will not
be going back to the companies that had unreliable service, less internet for the price and
indifference to my needs.

I want broadband competition so that I can get the best service for my money.

Judith Jacuzzi



